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Issues and Improvement Measures When Supporting Homecare Patients
With COVID-19

— A Survey of the Support and Cooperation Between Visiting Nurses
and Public Health Nurses in Prefecture A —

Keiko Fujimoto” Kayoko Omura? Atsuko Yasuda® Kaori Ohno"

Abstract

[Purpose]

The support provided to homecare patients with COVID-19, the cooperation between visiting and public health
nurses involved, and measures to improve such cooperation were investigated.

[Methods]

The results of a questionnaire survey of visiting and public health nurses in Prefecture A were analyzed using
quantitative and qualitative research methods.

[Results]

A total of 138 visiting nurses and 20 public health nurses responded to the survey. Of these, 44 visiting nurses
and all 20 public health nurses were actively supporting homecare patients. The active visiting nurses reported
that more nurses (p=.001) and facilities (p=.046) were involved in the visiting nurse station. Five support-related
issues were demonstrated: [Securing personnel and a support system], [Difficulty to achieve cooperation and obtain
information within the organization], [Infection control], [Difficulty with symptom management and understanding],
and [Difficulties with daily life issues due to service limitations]. Active visiting nurses experienced significantly
more difficulty to achieve cooperation with public health nurses (p=.000), which was apparently due to such factors
as “difficulty with sharing of information” and “difficulty with understanding of the work requirements” due to a
lack of cooperation before the COVID-19 crisis. We identified three points to improve cooperation: [Information and
communication technology (ICT) and information sharing and dissemination], [Information exchange and
networking], and [Establishment of a system to support homecare patients in the community].

[Conclusions]

It is necessary to secure visiting nurses who can request supportive cooperation and respond to infectious
diseases according to the characteristics of their visiting nurse station to support homecare patients. It is necessary
to create opportunities for cooperation by reviewing cases and exchanging opinions at times when there are fewer
infected patients. Information-sharing and clarification of requests among those providing support using ICT are

also needed when the infection spreads.

Key Words: COVID-19, Homecare patients, Cooperation, Visiting nurses, Public health nurses

1) Home Care Nursing, College of Nursing Art and Science, University of Hyogo



