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Care Received by Family Caregivers of Elderly with Dementia from
Home Health-care Professionals’ and Their Recognition of Such Care

— An Analysis of the Case of Using Home Visiting Nursing—

TAKAHASHI Fusako

Abstract

Purpose
This study aimed to clarify the care received by family caregivers of elderly with dementia who receive
home visiting care from visiting nurses, care managers, and care workers, and to reveal family caregivers’

recognition of such care.

Methods

The participants were family caregivers of elderly with dementia who receive home care, and the visiting
nurses, care managers, and care workers who provide care to the elderly. These four types of participants
were considered to be one case, and a total of three cases (the total of nine people) were interviewed.
The home health care professionals described their practice toward the family caregivers, while the family
caregivers described their understanding of the care received. Semi-structural interviews were conducted.
The data were extracted and encoded as the divided length which does not affect the content, and were

subcategorized and categorized.

Results

All professionals practiced “reducing care burden”. Additionally, visiting nurses engaged in “managing
anxiety”, “supporting the care recipient to understand diseases” and “respecting family caregivers’ own lives.”
Care managers practiced “consulting in the beginning of home care” and “mediating between the elderly
with dementia and family caregivers”. As interprofessional work, visiting nurses practiced “sharing
information to have multiple perspectives” and “providing medical advice,” while care managers practiced
“sharing information to understand the condition of elderly with dementia and the caregiver”, “cooperating
with the other professionals respectfully” and “deciding the direction of the care”. Care workers practiced
“giving information to visiting nurses and care managers’.
Family caregivers recognized the visiting nurses’ care as follows : “I can consult them about the problems
experienced by the elderly with dementia and they give me advice”, “they care about my physical and
mental health “. Care managers’ care was recognized as “they coordinate the home health services”,

“supporting mentally” and “we could consul them first”. Care workers' care was viewed as “they listen to

Home Care Nursing, College of Nursing Art and Science, University of Hyogo
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me and help me release stress”, “giving physical care to elderly with dementia”, and “we could consul them

first.”

Discussion

All professionals practice family care with the consideration of the further progress of dementia symptoms,
while practicing using their specialties. For more effective family support, it is important for all members of
the care team to know who receives family caregivers’ consultation first, and to share information on a

daily basis, without any conflicts.

Key words . family caregiver ; dementia home care ; interprofessional work ; home visit nursing





