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A Study on the Function of a Parenting Support Center Staffed with Nurses

— Parenting Support through Coordination between an University and a Hospital —

TSUKINOKI Naoko', IWAKUINI Akiko' , SUGANO Mineko?’, TACHIBANA Takako?
MINOURA Yoko? , AKAMATSU Megumi®, KUDO Yoshiko", YAMAMOTO Aiko”’

Abstract

Purpose
To explore the functions of a parenting support center staffed with nurses based on the experiences of

parents using the center.

Methods

A qualitative exploratory study was conducted via semi-structured interviews. Study participants were
parents of infants who used the parenting support center multiple times. Recorded data obtained through
interviews were transcribed verbatim, and the contents were analyzed with a focus on the function of the

nurses and how parents viewed the center.

Results
Participants were 7 mothers with a mean age of 33.1x4.1 years caring for an infant 5-10 months of age.
Analysis of transcripts revealed that parents viewed the function of the nurse as “addressing minor concerns”,
“visualizing how children were growing and developing”, and “creating a place that parents want to use”.
In addition, parents viewed the parenting support center as “a place where parents can talk with one

another” and “a place where parents can readily consult nurses”.

Conclusion

At the parenting support center staffed with nurses, the nurses served to address minor concerns of
parents, to visualize how children were growing and developing, and to create a place that parents want to
use. For parents, the parenting support center was viewed as a place where parents could talk with one
another and a place where parents were able to readily consult nurses. The parenting support center met

the needs of parents wishing to talk with one another and to readily consult specialists.

Key words : parents of infants ; nursing ; educational institution ; medical facility ; semi-structured interview
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