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Difficulties of nursing practice in psychiatric home visits acknowledged
by Visiting Nurse Services Stations Managers

ARAI Kanako'’, NAKANO Yasuko' , KAJIWARA Rie?’, OMUKAI Masae®’

Abstract

[Purpose]

The purpose of the study is to identify, from the viewpoints of managers of visiting nurse services stations,
difficulties in nursing practice in psychiatric home visits.

[Method]

A survey was conducted among the 228 managers who belong to the liaison council of visiting nurse services
stations in A prefecture. Of the 58 valid responses, 37 questionnaires completed by the managers with
experience of psychiatric home visits were analyzed.

[Result]

The managers of the visiting nurse services stations identified difficulties in psychiatric home visits. The
difficulties were categorized into two major themes : “institutionally controlled difficulties” and “nursing
practice unique to psychiatric home visits”. Institutionally controlled difficulties were categorized into the 5
subcategories . “complication in arranging the home visits and uncertainty of actually implementing home
visits”, “frequent policy change in conducting home visits”, “the constant stress (out of hours)”, “limited
opportunities to enhance specialization of psychiatric visiting nurses” and “difficulties in multidisciplinary
liaison”. Difficulties in nursing practice in psychiatric home visits were categorized in 4 areas : “difficulties
in dealing with the psychiatric symptoms”, “difficulties in establishing a supportive relationship with the
service user”, “difficulties in building a relationship with family” and “lackof professional expertise of psychiatric
visiting nurses’.

[Conclusion]

The result of the study presented suggestions to further promote the work of psychiatric visiting nurses.
It was suggested that support was required such as advice on changes of social insurance medical fees, the
construction of community care systems, case studies, consultations and training to improve interpersonal

communication skills.

Key words . psychiatric home visit ; visiting nurse services stations, managers ; difficulties
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