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Survey on health conditions and needs of the residents who use
“Town Healthcare Rooms” across Hyogo prefecture

KANZAKI Hatsumi ¥, KANBARA Sakiko ?

Abstract

[Purpose]

This self-recording survey on the health conditions and needs of the residents who use “Town
Healthcare Rooms” in Hyogo prefecture aims to get insights into practical nursing care provided at
Town healthcare rooms in town.

[Methods]

The survey was conducted from January through February 2007 and included 405 valid respondents
(96 males, 303 females, and 6 gender—undetermined, at the age of 64.8+16.4 on average). During this
survey period, 3,374 people used Town Healthcare Rooms across Hyogo prefecture.

[Results ]

65.2% of the respondents are under medical treatment, and 62% “take medicine.” 54.3% have “chronic
diseases”; Hypertension ranks first (22.8%), followed by diabetes (9.1%), hyperlipidemia (8.9%),
arrhythmia (1.2%), and rheumatism (1.0%). Complaints like shoulder stiffness (20.5%), low back pain
(18.8%), and constipation (12.4%) rank high.

Those respondents are willing to pay 450.1 yen on average if Town Healthcare Room services are
chargeable. The level of satisfaction was high and the average score was 87.9 points (*13.6).

[ Conclusion]

Survey results suggest healthcare guidance by Ns needs to place its importance on review of lifestyles
and metabolic syndrome prevention, particularly on guidance on diet and exercise.

Results concerning the means to go to a Town Healthcare Room and travelling time indicate some areas
have challenges for further improvement such as presence of few Town Healthcare Rooms in those
regions, but, many go there on foot or by bicycle, which prove those rooms are accessible to residents.
Survey results also demonstrate that Town Healthcare Rooms have effects of “making users feel
secured”, “providing accessibility of information”, and “encouraging users to take health—conscious

actions, setting forth the fact that many users visit with intent to communicate with Ns and other users.
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