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Clarification of Patients’ Skin Reaction Experience,
Strategies and Outcomes
Associated with EGFR Inhibitor Treatment
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Abstract

Purpose : The purpose of this study is to identify patients’ skin reaction experience (their perception, response
to symptoms, and effect on everyday life), treatment strategies and outcomes associated with EGFR inhibitor
treatment.

Methods : Descriptive data was collected by unstructured interviews based on the conceptual framework
of the Model of Symptom Management (Dodd 2001), conducted from July 2013 to March 2015. Qualitative
content analysis was carried out to clarify the categories for each concept in the Model. The grade of skin
reaction, Quality of Life, self-efficacy and self-care level were measured at the time of first skin reaction
and 6 weeks later.

Participants : Outpatients under EGFR inhibitor treatment were recruited with informed consent.

Results : Five cancer patients participated in this study. All five patients had dry skin symptoms. Multiple
skin symptoms occurred concurrently, but there was no change in the number of skin symptoms of Grade
2 or above. Self-efficacy, QOL and self-care level had a tendency to decrease in the second survey compared
to the initial survey. Skin changes were visible, so patients’ awareness of skin symptoms was prompt and
definite. However, patients’ strategies to symptoms was avoidance or passive because of lack of knowledge
or skills, or concern of appearance. Patients were easy to accept skin reaction due to past experience of
similar symptoms or by the patients limiting their activities. Accordingly, even if they experienced skin
symptoms, they were likely to ignore their symptoms, or delay consulting their healthcare providers about
their symptoms. The results indicated that we need not only to provide knowledge and skills of skin reaction,

but also to continuously and actively support them.

Key words : symptom management ; skin reaction ; EGFR Inhibitors ; self-care
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