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Research on oral care that lends comfort to elderly people with
dementia who generally refuse oral care

— Using the oral care strategies of dental hygienists—

NISHITANI Miho'’, SAKASHITA Reiko”’

Abstract

[Purpose]
This study aimed to specify care methods that cause patients to feel comfortable with the result, through

qualitative research on oral care for elderly people.

[Methods]

Both group involved, the dental hygienists, and the elderly people who refuse oral care, agreed to participate
in this study. The method of this study was as follows. We conducted semi-structured interviews and
engaged in participant observation among the dental hygienists. We also engaged in oral care participant
observation with the patients as well as examining their case studies and read their institutional records.
The data obtained was integrated and categorized. Subsequently specific strategies and techniques for dental

hygienists were formulated through a process of induction.

[Result and Discussion]

This paper examines the observed procedures of care in five sequential contexts . implementation of care,
practice of care, culmination of care, care maintenance and discontinuation of care by dental hygienists.
These contexts are further specified within 10 categories and 37 care methods. We designate the categories
by brackets [ ] and care methods by wedged parentheses< >. The following example shows how the
date has been organized, in this case with regard to the first context, implementation of care, containing
these categories.

[Attracting the patient to care) This includes seven care methods : <Making a plan for timing the
care ><Inviting resting patients to awake><Having the patient recognize the existence of the caregiver>
<Showing concern for the patient><Positive enhancement of the patient’s mood><Putting the patient at
ease > <Recommending care to the patient>. [(Preparing the organization of care) This includes single care
method : <Preparing resources for care>. [Reception of care by patient) This includes six care methods :
< Getting the patient on board with the process of care><Clueing the patient into the process of care>
< Coaxing the patient into opening his or her mouth><Putting the patient at ease><Encouraging the
patient > < Alleviating the patient’s anxiety>.

1) Graduate school of Nursing Art and Science, University of Hyogo
2 ) Nursing foundation, College of Nursing Art and Science, University of Hyogo
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[Conclusion]

In this research, a wide variety of strategies which dental hygienists used have been clarified such as
attracting the patient to care, pulling out one’s ability and offering comfort. These practices were developed
through experimenting with oral care which would be accepted by elderly people, They practiced through

trying them to search for oral care which would be accepted by the elderly people, and repeating small

successes to extend the effectiveness of oral care.

Key words : oral care ; dementia ; comfort ; refuse ; elderly





