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Difficulties Faced by Working Mothers in the Event that
Their Children Require Medical Care Owing to Sudden Illness

ARAI Kanako'’, OTA Chizu?, YASUNARI Tomoko®
SAKASHITA Reiko" , KATADA Noriko”’

Abstract

[Purpose]
This study aims to clarify the difficulties faced by working mothers in the event that their children require
prompt medical care due to the sudden onset of illness, and to consider ways in which these difficulties can

be minimized.

[Method]
A questionnaire survey was conducted in August and September 2009 among mothers whose children were
registered at nurseries and after-school childcare in Hyogo prefecture. Approval was granted by the research

ethics committee.

[Results]

A total of 1,913 valid responses were obtained, which consisted of 806 mothers (42.1%) of 7- to 9-year-
old schoolchildren and 1,107 mothers (57.9%) of 0- to 6-year-old nursery children. Of the respondents,
1,286 (67.2%) stated that they had experienced difficulties arising from their children contracting sudden
illness, and approximately half of the mothers stated their main problems as being “unavailability of the
family doctor during non-working hours” and “difficulty in finding the right medical facilities.” Other difficulties
described were “lack of proximity to a suitable medical facility,” “adjusting work schedules,” and so on.
The listed conditions of the children were fever /convulsions (52.1%) ; digestive symptoms (17.1%) ;
accidents, for example, fractures and falls ; accidental ingestion (10.3%) ; respiratory conditions (8.2%)

and infant infections (1.8%).

[Considerations]

It is important for working mothers that their organization allows them to take leave without hesitation in
the event that their children fall sick. Concurrently, there is a need for development of childcare facilities
for sick and recuperating children that meet the needs of mothers who work on holidays and at nights. In
addition to building an accessible medical system for acute sickness, educational support for mothers that

can enable them to deal with their children’s illness is also required.

Key words : child ; working mother ; sudden illness ; medical care
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