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The Psychological Influence of a Disaster Experience on Municipal Staff

Interviews with Public Health Nurses Sixteen Months after a Flood Disaster

USHIO Yuko', OSAWA Tomoko? , SHIMIZU Miyoko®

Abstract

Purpose : The purpose of this qualitative, descriptive study was to examine and understand the psychological
stress process on municipal staff who experienced a natural flood disaster. In addition, this study offers
recommendations to prevent and effectively deal with mental health issues that may occur after suffering a

natural disaster in the future.

Methods : Semi-structured group interviews were held based on an interview guide, with nine PHSs who
worked at a municipal government and prefecture public health center who suffered flood damage. Questions
in the interview guide explored PHNS' basic attributes, damages from the flood, the experience, the impact,
evaluation of the experience the flood had over a period of one year after the disaster, and the condition of

other municipal staff.

Results,Discussion : The psychological stress process that the municipal staff experienced after a natural
flood disaster were characterized as follows : 1) PHNs recognized their stress was related to their roles
during the process of doing their work. 2) The conflicts in the organization and in their own homes were
distressing and caused a variety of negative emotions. 3) The atmosphere in which the PHNs worked did
not allow them to talk with each other about their own personal experiences and emotions brought about
the flood disaster leaving them to feel alienated and isolated. As a result, measures for assuring mental
health after a natural disaster were suggested : Being given appropriate work hours will help maintain good

mental health. It is critical that municipal staff be given the opportunity to vent their own emotions.

Key words . Post Natural Disaster ; Psychological Influence ; Municipal Staff ; Public Health Nurse
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