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Nui*sing Care Needs Perceived by Physicians Regarding
Outpatient Chemotherapy
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Abstract

[Purpose] To develop effective nursing care methods and systems that allow cancer patients receiving
outpatient chemotherapy to fully exert their self-care abilities, this study was designed to draw out
nursing care needs perceived by physicians regarding outpatient chemotherapy.

[Methods] 1) Period: September 2002 to May 2003, 2) Subjects: Five physicians providing outpatient
chemotherapy, 3) Data collection: Semi-structured interviews were conducted to solicit physicians’
perceptions of nursing care needs concerning side-effect and symptom management for patients receiving
outpatient chemotherapy, 4) Analysis: Interview data were analyzed and categorized using qualitative
inductive analysis.

[Results] From analysis of interview contents, three needs were identified regarding nursing care in
outpatient chemotherapy: 1) coordinating resources necessary for outpatient chemotherapy, 2) direct
care for patients, and 3) developing a home care support system. Coordinating resources necessary for
outpatient chemotherapy comprises: @ coordinating staff, and @ system coordination. Direct care for
patients comprises: @ support for transition from inpatient to outpatient chemotherapy, @ adequate
explanation of treatment, ® specialized knowledge and skills, @ physical management during treatment,
® psychological support for patients, and ® support for shifting to palliative care. Developing a home
care support system comprises: @ cooperation among physicians, and @ effective use of information.
[Discussion] From this study, it is clarified that physicians expected nurses involved with outpatient
chemotherapy to have a certain knowledge level, nursing skills, and customer service skills. Physicians
also felt that it might be possible to avoid certain risks by assigning nurses with specialized chemotherapy
knowledge exclusively to outpatient chemotherapy. In the future, an ever—increasing number of patients
undergoing outpatient chemotherapy is expected. To continue providing quality treatment and care in
such situations, many areas exist where nurses can significantly contribute toward enhanced physical

management of patients receiving home care.
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